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Wiy You Shoul d Read Thi s Bookl et

This booklet is for people who receive a Ticket To Wrk And Sel f-Sufficiency
fromthe Social Security Adm nistration. Please take a few m nutes now to read
t he booklet, and then keep it in a safe place where you can refer to it as
needed.

How To Use Thi s Bookl et

The information in this booklet will answer your questions about the Ticket To
Work And Sel f-Sufficiency Program It also tells you where to go if you have

ot her questions, and how to get additional help in using the ticket. If you have
guestions that are not answered here, you should call the Ticket Program
Manager, MAXI MJS, Inc. at

1- 866-968- 7842 (TTY 1-866-833-2967).

What |'s The Program

The Ticket To Work And Sel f-Sufficiency Program (the Ticket Program) is a new
part of the Social Security program It is for people who receive Soci al
Security Disability Insurance benefits and Suppl enental Security Incone (SSI)
benefits because of disability or blindness. The programoffers you greater
choices in getting the services you need to go to work or to earn nore noney.
The goal of the programis to help you earn enough noney so that you will not
need Social Security cash benefits.
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Part 1—How The Program Wr ks
How Does Thi s Program Wrk

Under the Ticket Program you can receive enploynment services, vocational
services or other services to help you go to work or to earn nore noney. These
services are provided by Enploynment Networks, which are private organizations or
government agencies that have agreed to work with Social Security in providing
enpl oynent services to beneficiaries with disabilities.

Do | Have To Take Part In The Progranf

No. The Ticket Programis voluntary. If you decide that you are not interested
in the program or that you are not able to work, you do not have to take part.
Your decision will have no effect on your disability benefits. However, you
shoul d keep the Ticket we sent to you in a safe place in case you decide |ater
to take part in the program

How Do | Get Started?

If you are interested in taking part in the Ticket Program you should cal

MAXI MUS, Inc. at 1-866-968-7842 toll-free (TTY 1-866- 833-2967). MAXIMIS is a
private conpany that is working with Social Security to help us manage the
program MAXI MJS can answer nost of your questions about the Ticket Program and
can give you the nanes, addresses, and tel ephone nunbers of enploynent networks
that are in your area.

What |'s An Enpl oynent Networ k?

Enpl oyment networks are public or private providers in your |ocal comunity, and
can include the State Vocational Rehabilitation Agency. Enploynent networks are
t he organi zations responsible for providing the services you need to work or to
earn nore noney, at no cost to you. The Ticket Program gives you the opportunity
to choose froma variety of enploynent networks.

An enpl oynment network may be a single organization that provides all of the
services you need, or it can be a group of providers. It also may work with
ot her individuals or organizations that are not part of the network to provide
t he appropriate services.

Bef ore you give your Ticket to an enploynent network, you should carefully
choose the one that you think can best help you to reach your enploynent goal.
You are free to talk with as nmany enpl oynent networks as you choose w t hout
having to give one your Ticket.

For help in selecting an enpl oynent network, go to Part IlIl in this booklet on
How To Get Help In Using The Ticket.

Renmenber: An enpl oynent network cannot charge you for the services it
provi des.



What Happens When | Contact An Enpl oynent Network?

You can call or visit any enpl oynent network. Wen you visit one, you should
have your Ticket with you.

The enpl oynent network may need to obtain certain information about you from
Social Security. You can expect themto ask certain questions about your
di sability, your work history, and other subjects. This is necessary so they can
decide if they can help you. You should feel free to ask any questions about how
t he enpl oynent network can hel p you reach your enpl oynent goal

Can An Enpl oynent Network Contact Me?

Yes. An enpl oynment network may contact you to find out if you are interested in
working with them The enploynment network will give you detailed information to
hel p you decide if you are interested in pursuing your enploynment goals with

t hem

How Wil An Enpl oynent Network Know That | Have A Ticket And
That | Am Not Working Wth Anot her Enpl oynent Network?

MAXI MUS wi || be keeping a record of people who have Tickets who are not working
wi th enpl oynent networks. MAXIMIUS will give this information to enpl oynent
net wor ks.

Do | Have To Wrk Wth A Particul ar Enpl oynent NetworKk?

No. You and an enpl oynment network nust agree that you can work together. |f you
cannot agree, you can take your Ticket and contact another enploynent networKk.
You can do this at any tinme, even after you have signed papers with an

enpl oynment networ k.

O course, you should think carefully before you sign any papers or you decide
to take your Ticket to another enpl oynent networKk.

What Happens If An Enpl oynent Network And | Agree To Wrk
Toget her ?

First, the enploynment network will work with you to develop a plan that is right

for you. The plan will include your goals for the type of work you want to do,

and maybe for the anount of nobney you want to earn. The plan also wll state

exactly what services the enploynent network will provide to help you reach your

goal. In addition, the plan will explain your rights under the program

i ncl udi ng:

e your right to take your Ticket back if you are not satisfied with the
services you are receiving fromthe enploynment network; and

e information on the availability of advocacy services and help in resolving
di sputes through the State Protection and Advocacy System You can find nore
i nformati on about these services on page 10 in Part IIl—How To Get Help in
Usi ng The Ti cket.



You or your representative and the enpl oynent network will have to sign the
pl an before you can start working with the enpl oynent network under the Ticket
program The enpl oynent network should give you a copy of the plan, in an
accessible format if you need it. If necessary, you can work with the enpl oynent
network to change your plan if your situation changes.

When you sign the plan, you have “ assigned” vyour Ticket to the enpl oynent
net work, and you cannot work with another enploynment network w thout taking your
Ti cket back

VWhat | f | Am Unhappy Wth The Enpl oynent Network?

There are several steps you can take if you are having a problemw th your

enpl oynment networ k. Under the Ticket Program an enploynment network nust have a
process to deal with situations where clients are unhappy with them If this
process is not successful, you can call MAXIMJS and ask themto resolve your
grievance informally. If MAXI MJS cannot resolve your grievance informally, it
will report your grievance to Social Security.

If your Ticket has been assigned to a state vocational rehabilitati on agency,
the state agency nust give you a description of the services avail abl e through
the dient Assistance Program It also nust give you the opportunity to resol ve
your grievance through nediation or an inpartial hearing.

Agai n, you al so can request the Protection and Advocacy Agency in your state
to help you if you are unhappy wth an enpl oynent network. You can ask your
state agency to help you at any stage of the grievance process.

Part |l —How The Program May Affect Your Disability
Benefits

What Happens When | Go Back To Work?

I f you go back to work, or you begin to earn nore noney, you nust notify your
| ocal Social Security office. The Ticket Program does not replace the special
rules, called “ work incentives,” that help serve as a bridge between Soci al
Security and SSI disability benefits and financial independence. These work
i ncentives include:
 cash benefits while you work;
e Medicare or Medicaid while you work; and
* help with any extra work expenses you may have as a result of your

di sability.

You can find nore information about Social Security and SSI work incentives in
t he bookl et, Working Wile D sabl ed—How W Can Hel p (Publication No. 05-10095),
whi ch you can find at your |ocal Social Security office, or you can request by
calling our toll-free nunber 1-800-772-1213. If you use the Internet, you can

find this information, and other information concerning the enpl oynent of
i ndi vi dual s who receive benefits because of disability, at ww. ssa. gov/work.



How Does Participating In The Ticket Program Affect Medi cal
Reviews O My Disability?
W ordinarily review your nedical case fromtime to tine to see if you are stil

di sabl ed under our rules. If we find that you are no | onger disabled, we may
stop your benefits.

If you choose to participate in the Ticket Program we will not conduct a
medi cal review of your case as |long as you neet certain requirenents and assign
your Ticket to an enpl oynent network. W will send you nore information about
t hese requirenments after you assign your Ticket.

If you would |ike nore informati on about these requirenents now, you can cal
MAXI MUS at 1-866-968-7842 (TTY 1-866-833-2976).

Part Ill—How To Get Help In Using The Ticket
Where Can | Get Mdre Information O Advi ce?

In addition to MAXIMIS, Inc. here are two other inportant sources of information
and advi ce about the Ticket Programthat you should use. Your State Protection
and Advocacy System can provide |egal services, advocacy, and other services you
may need in using the ticket. The Benefit Planning, Assistance, and Qutreach
Program are organi zations that help you with work incentives and ot her

enpl oyment support prograns available to you. Call MAXIMIS to find out the State
Protection and Advocacy System and Benefit Pl anning, Assistance and Qutreach
organi zati on nearest you.

How Can The Protecti on And Advocacy System Hel p?

Your State Protection and Advocacy System can help you in many ways. They can
give you information and advi ce about vocational rehabilitation and enpl oynent
services, including selecting an enpl oynent network under the Ticket Program
They can tell you about the special rules called, *“ work incentives” that are
designed to support your efforts to work. The agency al so can help you with any
conpl ai nt s agai nst an enpl oynment network or other provider that is hel ping you
wor k. And they can help you with problens concerning the enploynent plan you
devel op with an enpl oynment network under the Ticket Program

To find our how to contact your |ocal Protection and Advocacy Agency, cal
MAXI MUS at 1-866-968-7842 (TTY 1-866-833-2967).

What |I's The Benefits Planning, Assistance And Qutreach Progranf

Soci al Security has a new program called the Benefits Pl anning, Assistance and
Qutreach Program which could hel p answer questions about SSA's work incentives
and hel p you nake a deci sion about worKking.

Under this program Social Security pays community organi zations to provide
i nformati on and assi stance to persons who receive Social Security disability
benefits or SSI benefits who are attenpting to work. The program has benefit



speci alists who can hel p you understand how work affects your paynents, and
expl ain what other federal, State and |ocal supports there are to help people
with disabilities who want to worKk.

For nore information about this program you may also call MAXIMJS at 1-866-
968- 7842 (TTY 1-866-833-2967).



